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APPEALS PROCEDURE FOR INTERALLY ASSESSED COMPONENTS

· Once work comprising a modular component of a GCSE/IGCSE or GCE subject has been marked and internally moderated, marks will be published to pupils.

· Appeals must be made within 10 (ten) days of the release of marks.

· The grounds for appeal relate only to the procedures used in arriving at internal assessment decisions and do not apply to the award of a mark themselves. Any Appeals Panel will consider the intrinsic merits of the work under appeal.  It is not permitted to consider the factors which have led to the production of the work in this form (eg illness, absence from school).  Allowance for any such factors can only be made by the Examinations Board.

· The appeal must be made in writing to the School’s Examinations Officer by 15 May of the year that the coursework was assessed. The grounds for the appeal must be clearly stated. The candidate can be supported in the presentation of their case by a parent/carer.  Once an appeal has been made, no further discussion of the work can take place until the appeal has been resolved.  
· The Head of Centre will nominate a member of staff to lead the enquiry.  This member of staff will have played no part in the original assessment process and is likely to be the Director of Teaching and Learning.  An experienced Head of Department or School Governor to act as an independent member will also be on the panel.  The Head of Department of the subject concerned will also be on the Panel. This Panel will consider the merits of the work under appeal and will also look at it in relation to other work marked higher and lower than it.  The teacher responsible for marking or moderating the work will explain why the piece of work has been marked as it has.  The work will then be examined by the Panel, compared to the other work awarded similar marks, and the written submission from the appellant will be considered.  The Panel will examine the evidence for the procedures used in the assessment, decide upon their appropriateness and that the procedures have been properly followed as required by the Awarding Body concerned. The enquiry will be completed by middle of June of that examination series. 
· The Panel’s findings will be formally reported back, in writing, to the candidate and parent/carer. 

· Records of the request for the appeal, the evidence, deliberations of the Panel and the result will be kept by the Examinations Officer and made available to the Awarding Body if required. 

· Coursework marks may be raised or lowered as a result of an appeal.  Furthermore, marks awarded by the school are provisional.  They are externally moderated and may be raised or lowered by the Examinations Board.

APPEALS AGAINST THE AWARD OF A GRADE FOLLOWING EARs

· The appeals process is available to centres or private candidates who remain dissatisfied after receiving the outcome of an enquiry about results.

· Appeals can only be submitted after the outcome of an enquiry about results has been reported to the centre or private candidate.

· Appeals must be submitted to the relevant Awarding Body within 14 calendar days of the notification of the outcome of the enquiry.  In the first instance a request needs to be notified to the Deputy Head (Curriculum) and the Examinations Officer.

· Only the Head of Centre or a private candidate can submit an appeal.

· Appeals must be made in writing and clearly state the grounds for appeal.

· The grounds for appeal must be related to the Awarding Body’s procedures or the application of these procedures.

· Appeals do not generally involve further reviews of marking of candidates’ work.

· The appeals process will consider if the Awarding Body’s procedures are consistent with the Regulators’ Code of Practice and have been properly and fairly applied.

· The procedures open to investigation may include:

• the setting of papers;

• marking/moderation procedures;

• the grade award;

• EAR and Appeal procedures.

· Awarding Bodies may charge a fee for appeals. This fee will be refunded if the appeal is upheld.

The Appeals Process 

Stage 1 – Awarding Body

• A review of the case by a senior member of the Awarding Body’s staff who has had no previous involvement with the case.

• The outcome of the Stage 1 appeal will be notified in writing.

• The Head of Centre or private candidate must take any further appeal to Stage 2 within 14 calendar days of the receipt of the outcome of stage 1 of the appeal.

Stage 2 – Awarding Body Panel

• The case will be presented to the Appeals Panel convened by the Awarding Body.

• The Appeals Panel will comprise at least three members, one of whom will be an independent member.

• The Appeals Panel is not authorised to further review the marks of candidates’ work.

• The Appeals Panel can instruct the Awarding Body to reconsider the case and may offer recommendations.

• The outcome of the Stage 2 appeal will be notified in writing.

• A report on the Stage 2 appeal hearing will be provided.

· Awarding bodies are required to complete Stages 1 and 2 of the appeal process and

            report the outcome within 50 working days. 

EXTERNAL APPEALS TO THE EXAMINATIONS APPEALS BOARD (EAB)

The EAB is independent of the Awarding Bodies and exists as a final avenue

of appeal. A centre or a private candidate can only appeal to the EAB if they

have completed a Stage 2 appeal and remain dissatisfied with the outcome.

· External appeals should be submitted to the Examinations Appeals Board (EAB).

· The EAB will only hear an appeal once Stages 1 and 2 of the Awarding Body’s appeal process have been completed.

· Appeals to the EAB must be submitted in writing within three weeks of receipt of the draft report detailing the outcome of an appeal to an Awarding Body.

